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The transition from high school to 
college isn’t just a change in 

address—it’s a complete shift in 
how support is accessed, classes 
are managed, and expectations 

are communicated. 

 

For students with learning differences, this gap can be overwhelming. That’s why SmartTrack 
Guardrails steps in before classes begin—helping students prepare academically, get their 

accommodations in place, and build a weekly routine with a trusted coach already by their side. 
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Student: David R. 
Year: Incoming Freshman (Fall 2024) 
University: ASU 
Support Level: Guardrails 
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       Session Summary 

David and I had our second planning check-in this month as we prepare for his transition to 
Appalachian State in the fall. He’s eager to start, but like many students coming out of high 
school with support, he’s unsure how things will translate in college. 

We reviewed his fall course schedule, which currently includes First-Year Seminar, ENG 1000 – 
Writing Across the Curriculum, MAT 1020 – College Algebra with Applications, and PSY 1200 – 
Psychology: Historical, Social, and Scientific Foundations. The overall course load is manageable, 
but I suggested switching professors for ENG 1000 based on known feedback about clarity and 
accessibility. I sent him a list of two recommended alternatives with better reputations for 
structure and student support. 

David has been approved for accommodations through the Office of Disability Services but had 
not yet reached out to his professors. I helped him draft his first round of accommodation 
emails and showed him how to attach his letter of approval with a short introduction. We also 
practiced what to say in person if any follow-up is needed. 

      Focus Areas This Month 

• Course Review: Walked through each course on his schedule, including credit load, 
expectations, and professor recommendations. 

• Accommodations Setup: Helped David draft and send initial outreach emails to 
professors with his accommodation letter attached. 

• Study Routine Planning: Discussed his daily schedule, including time between classes, 
and began building a realistic weekly structure that includes meals, study time, and 
sleep. 

• Campus Resources: Identified tutoring center hours, mental health services, and 
disability testing locations for easy access during his first few weeks. 
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    Action Plan for July 

• Confirm whether his professor change request for ENG 1000 is processed. 
• Practice walking through his weekly routine using a printed calendar, checking for any 

overload. 
• Review syllabi (once available) and identify any red flags or courses that might need 

early attention. 
• Email Disability Services again to confirm testing location preferences for each course. 
• Optional: Reach out to a student mentor or campus orientation leader for perspective 

on first-year experience. 

     Notes from Dr. Terrell 

David is thoughtful and wants to get things right—but he’s used to a lot of scaffolding. Our goal 
with Guardrails is to front-load his structure and decision-making so he doesn’t hit a wall in 
September. Once we go over things together, he follows through. He’s not a student in crisis, 
but if left fully on his own, things could unravel quickly. The key is setting up good habits before 
the semester starts. 

                Parent Summary 

David has a good first-semester schedule and is starting to take ownership of the transition. 
He’s already sent out his accommodation emails, is getting familiar with campus support 
offices, and has a weekly routine mapped out. We’ve made a few adjustments to his professor 
lineup to give him the best chance for success. The goal is to make sure he doesn’t feel 
overwhelmed that first week—so we’re preparing now, while things are calm. 
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