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Essentials Support - Tier I  
Parents often ask, “What does 

SmartTrack actually do each month?” 
This sample report from Grace, a Tier I 
student, gives a real-life example. We 

can’t show every call or coaching 
moment—but this monthly snapshot 

reflects the kind of structure, 
encouragement, and academic 

accountability we provide behind the 
scenes. 

SMARTTRACK PARENTS MONTHLY REPORT (Sample) 

Student: Grace L. 
Year: Freshman 
Current GPA: 3.1 
University: University of ------- 
Support Level: Tier I 
Disability: ADD & General Anxiety Disorder  
Coach: Dr. John Terrell  
Month: April 2024 
Member since: Jan 2024 
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       Session Summary 

Grace continues to adjust well to her first year. She’s attending class, meeting deadlines, and 
keeping a calm, steady routine overall. She’s currently enrolled in BIOL 110 – General Biology, 
ENGL 101 – Critical Reading and Composition, SOCY 101 – Intro to Sociology, and MATH 111 – 
College Algebra. 

We did run into a small issue with an essay prompt for English. The professor’s instructions 
were vague, and Grace wasn’t sure what the expectations were. We talked it through together. 
I had her read the prompt out loud, then we looked at the rubric and sample responses. Once 
she realized the assignment wasn’t asking for a personal reflection—but rather a comparative 
analysis—she felt more confident. She broke the task into three parts: identifying two points of 
comparison, drafting a thesis, and building the body paragraphs around examples. She 
submitted the paper on time. 

Outside of that, most of our conversation this month focused on prepping for finals and 
maintaining a consistent study rhythm across all four classes. 

      Focus Areas This Month 

• Assignment Clarity: Talked through how to interpret unclear prompts by checking 
rubrics, instructor comments, and class examples. 

• Time Management: Continued using Sunday night check-ins to review weekly 
assignments and adjust due dates into smaller, manageable parts. 

• Study Prep: For her biology and math finals, we built short review sessions using 
flashcards, quiz questions, and checklists. 

    Action Plan for May 

• Start biology lab review on May 1, one unit per day. 
• Submit questions to MATH 111 instructor during office hours rather than waiting until 

the night before exams. 
• Complete next ENGL 101 writing assignment in two sessions—first draft by May 8, edits 

by May 10. 
• Send me a screenshot of her calendar showing her work blocks for finals week. 
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     Notes from Dr. Terrell 

Grace continues to do well with structure and routines. She’s not in academic trouble and 
doesn’t require faculty involvement—but she benefits from having someone to check in, ask 
questions, and walk through expectations. When something throws her off, like the vague essay 
prompt, she tends to freeze. Once we slow things down and talk it out, she gets back on track 
quickly. 

                April 2025 Summary 
Grace is keeping pace with all four of her classes and continues to meet deadlines. She ran into 
a confusing assignment in English, but we worked through it together and she submitted it on 
time. Our focus remains on helping her plan ahead, understand expectations, and avoid last-
minute stress. While she’s not in crisis, these monthly check-ins are giving her the structure and 
confidence she needs. She’s becoming more independent each week and clearly taking 
ownership of her college experience. 
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